We find Marine Specialty
away.

We are defined by an enterprising, bespoke approach to (re)insurance,
enabled by the individual character, experience and imagination of
our expert teams.
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About Chaucer Group

Chaucer are a leading specialty (re)insurance
group working with brokers, coverholders
and clients to protect and support business
activities around the world. Our services are
accessed both through Lloyd’s of London and
the company markets.

Our dedicated claims team completes our
underwriting proposition, epitomising the
capabilities required to handle successfully
even the most complex incidents.

Chaucer is a member of the China Re Group
and backed by their financial and

operational resources. China Re is one of the
world’s largest reinsurance companies whose
outstanding and comprehensive strength is
rated A (excellent) by AM Best and A (strong)
by S&P Global Rating.

Chaucer’s vision is to become and be
recognised as a leading global specialist
(re)insurance group. Our business model,
strategy, and approach to risk management
are centred to the achievement of this vision.

At the heart of our business is a strategy
focussed on transformation and growth.
To this end, our strategy comprises of:

- Commitment to building strong long-term
relationships with brokers and clients to
increase influence and to attract and lead the
best business

- Continuing to broaden the breadth and depth
of underwriting expertise, product lines
and distribution to strengthen influence and
access to the preferred business

- Consistent investment in product
innovations to provide better solutions to
improve our clients’ risk transfer

- Employ and retain highly skilled,
experienced and specialist underwriters
and claims managers



Lonham

Lonham is a leading specialist cargo and freight underwriting agency based in Ipswich.
Joining the Chaucer Group in 2015, opening up new growth opportunities for the agency while
continuing the development of Chaucer’s specialty marine practice.

1. Cargo - We provide comprehensive and bespoke marine cargo/stock Line Size
throughput insurance cover for a diverse range of companies including cover
for many forms of physical loss or damage to goods from external causes
whilst in the course of transit by sea, air or land. gl SM

2. Freight Legal Liability - We provide comprehensive and bespoke insurance
products to cover companies who have a contractual liability for loss or
damage to customers’ goods and/or a duty of care for the transportation and
storage of third party owned cargo.

www.lonham.co.uk

Marine Pl & Transport Logistics

We provide comprehensive professional indemnity and transport liability coverage for
companies and professionals in the Marine, Energy and Transportation sectors against
legal liabilities arising from the conduct of their business:

1. Marine PI Protection in the event of a claim made by a customer (or third
party) arising from errors, negligent acts or omissions occurring during
the provision of their services.

Line Size

S20M

2. Transport logistics liability cover for logistics service providers domiciled
worldwide who handle, transport and/or store cargo under contract, law
and convention on behalf of third parties whether by sea, road, air and rail.
The policy provides package liability protection to companies with a duty
of care for the transportation and storage of third party owned cargo.

Freight Forwarder Cargo

Our ForwarderLink service provides online cargo insurance cover for freight logistics
providers, insurance brokers, agents and other logistics industry parties

ForwarderLink provides easy and secure access to online quotes and electronic
insurance certificates for a wide range of cargo types and voyages on a
pay-as-you-go basis.

Line Size

£5M

www.forwarderlink.global



Contacts

Lonham

Mike Smith

Head of Marine Speciality
T: +44 (0)7710 156897
mikesmith@lonham.co.uk

Marine PI

Andrew Wells

Class Underwriter

T: +44 (0)20 7105 8442
andy.wells@chaucergroup.com

Freight Forwarder

Graham Hooper

Class Underwriter

T: +44 (0)20 7105 8278
graham.hooper@chaucergroup.com



Our approachto ESG

We think and act in an impactful way that
supports the transition to sustainability
for us and our partners.

Environment, social and governance
(ESG) ethics are actively embedded into
everything we do.

We believe that strong environmental,
social and governance principles should
be at the centre of our decision making.
However, we understand the ESG risks and
impacts associated with our underwriting,
investments, risk management and
operations. To enable our stakeholders to
know that we are doing the right thing,
providing clarity will always be a priority.

When it comes to our business partners,

we are committed to working with those
customers and partners who genuinely

want to improve. Therefore, will comply

with our regulators’ guidance and manage
our portfolio responsibly. We are committed
to helping our customers progress along their
own ESG journeys, and to being enablers in
their transition.
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One of our recent innovative and strategic
collaborations is with Moody’s Analytics.
Working together, we will combine their
proprietary data with our own to deliver a
robust and detailed scorecard in which to
support our business partner’s journey to
become more sustainable.

A bedrock will be the UN’s 17 Sustainable
Development Goals, with the intention that all
our ESG initiatives map back to at least one of
these goals. We will then have the opportunity
to assess whether we are happy with those
gaps or put in place measures to address them
or put in place measures to address them.

Lonham

A Chaucer Group Company




